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Theodore R. Kulongoski, Governor

Linda B. Potts
General Counsel

Country Insurance & Financial Services
PO Box 2901
Bloomington, IL 61702-2901

Re: Party: Country Mutual Insurance Company
Case No.: INS 03-08-020

Dear Ms. Potts:

As you may recall, on July 30, 2004, we issued a stipulation and final order
assessing the party a civil penalty, and then suspending the civil penalty subject to
the results of a follow up market conduct examination of the party. The order
indicated that if we find that the party corrected certain violations then the civil
penalty shall be withdrawn.

Subsequently, we conducted a follow up market conduct examination as of

March 15, 2005 and issued a final report of the examination. The report found, in
relevant part, that the party sufficiently corrected the violations during the period
examined.

Therefore, the civil penalty is withdrawn.
Thank you for your company’s cooperation in this process.
If you have any questions or I can be of any other assistance, please contact me.

Sincerely,

Mitchel D. Curzon

Chief Enforcement Officer
Voice: 503-947-7235; Fax: 503-378-4351; E-mail: mitchel.d.curzon@state.or.us



