


more than 600 HEDIS Compliance Audits and HEDIS-Iike audits for over 650 Medicaid
commercial and Medicare contractors.

In its role as the Quality Improvement Organization (QIO) for New York State, EQRO for
New York, New Mexico and Pennsylvania, Utilization Review Agent for New York,
HEDIS Compliance Auditor and as an Independent Review Organization on behalf of
twelve states and the District of Columbia, IPRO has reviewed over 1.5 million medical
records in the last ten years for medical necessity, appropriateness and the application
of health plan coverage.
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