
Department of Consumer & Business Services 
Oregon Insurance Division - 5 

P. O. Box 14480 
Salem, Oregon 97309-0405 

http://www.insurance.oregon.gov 
 
 Director Cory Streisinger 
 Acting Insurance Administrator Teresa Miller 
 Acting Deputy Insurance Administrator Triz DelaRosa 
 
 Rates & Forms Contact Sheet 
 
Main Number:  (503) 947-7983 Fax:  (503) 378-4351 
 
Status requests (503) 947-7983 dcbs.ratesforms@state.or.us 
 
Managers 
Vacant 503-947-  Consumer Services & 
   Market Regulation Mgr. 
Gayle Woods 503-947-7217 gayle.woods@state.or.us Acting Market Reg Mgr 
Rhonda Saunders-Ricks  503-947-7270 rhonda.i.saunders-ricks@state.or.us Rates & Forms Manager 
 
Support Staff 
Lorna Keyes 503-947-7249 lorna.keyes@state.or.us Life & Annuities 
Elizabeth McMahon 503-947-7001 elizabeth.a.mcmahon@state.or.us Health 
Maleeia Pruitt 503-947-7280 TDD only maleeia.t.pruitt@state.or.us Property / Casualty 
 866-947-8032 video phone relay 
Mary Ellen Hayes 503-947-7266 mary.e.hayes@state.or.us Property / Casualty 
Tammy Vance 503-947-7236 tammy.vance@state.or.us SERFF Coord & all lines 
 
Property / Casualty Analysts 
Gail Duncan 503-947-7230 diana.g.duncan@state.or.us Coml Lines, WC, Surety 
Cece Newell 503-947-7203 cece.newell@state.or.us P/C Technician 
Jan Vitus 503-947-7278 jan.vitus@state.or.us P/C, Auto, I.M.,Title, Misc 
 
Life / Annuities Analysts 
David Bolton 503-947-7253 david.h.bolton@state.or.us Term Life, AD&D, WL  
Janice Hart 503-947-7978 janice.m.hart@state.or.us Individual Annuities 
Rolf Junge 503-947-7229 rolf.a.junge@state.or.us UL, VUL, Grp Annuities  
 
Health Analysts 
Doreen Buller 503-947-7206 doreen.m.buller@state.or.us All Health Lines 
Carolyn Hancock 503-947-7214 carolyn.a.hancock@state.or.us All Health Lines 
Kathryn Mize 503-947-7258 kathryn.s.mize@state.or.us All Health Lines 
Maurice Marquez 503-947-7255 maurice.a.marquez@state.or.us All Health Lines 
 
Actuaries 
David Ball 503-947-7849 david.n.ball@state.or.us Life & Health 
David Dahl 503-947-7252 david.f.dahl@state.or.us Property / Casualty 
Scott Fitzpatrick 503-947-7263 scott.l.fitzpatrick@state.or.us Life & Health 
Rae Taylor 503-947-7211 rae.taylor@state.or.us P/C & WC 
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