
Oregon Insurance Division



Key Regulatory Duties

ÁFinancial exams (at least every 5 years)

ÅSample claims

ÁQuarterly statements

ÁIndependently audited annual statements



KeyRegulatory Duties

Read health policies to ensure:

ÁMandated benefits are included

ÁConsumer protections  are included
(claims handling)

ÁCompliance with new federal reform law



Other Regulatory Roles

ÁConsumer advocacy (2010 data)

Å3,600 complaints

Å18,000 questions 

Å$2.1 million recovered

ÁLicense insurance companies/agents

ÁPropose legislation/draft rules as needed



Oregon Rate Review Law

ÁOregon has one of the strongest rate
review laws in the country

ÁModel for other states



Markets Subject to Rate Review

Individual, 
small group, 
portability 

12%

Large group 
22%

Associations 
6%

Self-
insured 

9%

Medicare/ 
Medicaid 

29%

Uninsured 
17%



Small Employer Rates

Rate increases

ÁGenerally reflect increases in medical claims for all 
small employer groups

ÁRates can vary based on a limited number of 
factors

ÁRates must comply with 3:1 rate band



Small Employer Rates

Price varies based on: 

ÁPlan you pick (benefits)

ÁYour geographic location

ÁThe age of your employees and any 
dependents covered

ÁHow much you (employer) contribute to the 
cost



Small Employer Rates

Other factors

ÁWellness program

ÁLongevity with insurance company

ÁEmployee use of tobacco

ÁFamily composition

ÁExpected claims (limited to 5% variation)



RateReviewProcess

ÁInsurer submits rate filing at least 60 days before 
proposed effective date

ÁRate filing (request) posted on website

ÁAll information submitted with rate request is public 

ÁIncludes summary of rate request with 5-year history 
of rate increases



RateReviewProcess 

ÁWebsite posting triggers:  

Å30-day public comment period 

Å40-day timeline for the division to review the filing 
and issue decision. (Decision due 10 days from 
close of comment period) 

ÁDepartment summary explains decision 



RateReviewLaw

5ƛǎŀǇǇǊƻǾŜ ǊŀǘŜǎ ƛŦΧ

άōŜƴŜŦƛǘǎ ΦΦΦ ŀǊŜ ƴƻǘ 
reasonable in 
relation to the 
ǇǊŜƳƛǳƳ ŎƘŀǊƎŜŘέ

!ǇǇǊƻǾŜ ǊŀǘŜǎ ǘƘŀǘ ŀǊŜΧ

άwŜŀǎƻƴŀōƭŜ ŀƴŘ ƴƻǘ 
excessive, inadequate 
or unfairly 
ŘƛǎŎǊƛƳƛƴŀǘƻǊȅέ

ÁIs the aggregate rate request justified?
ÁIs the request fairly allocated among ratepayers?



Rate Review Factors



Past and Projected Loss Ratios

Medical 
claims 85%

Other 
15%

Medical claims



Medical Claims Costs
Monthly Premium vs. Medical Claims Costs



Past and Projected Claims Costs

ÁTwo parts to claims costs (trend)
ÅMedical inflation

ÅUse

ÁRecent filings show Oregon medical
claims costs increasing by 12 percent a 
year



Administrative Costs

Salaries, 
Taxes & 
Other 

Benefits 
42%

All Other 
Expenses 

28%

Commisions 
25%

Marketing 
& 

Advertising 
4%

Travel 
Expenses 

1%


