Oregon Insurance Divis

Health Insurance
Rate Regulation



Key Regulatory Duties

A Financial exams (at least every 5 years)
A Sample claims

A Quarterly statements
A Independently audited annual statements



Key Requlatory Duties

Read health policies to ensure:
A Mandated benefits are included

A Consumer protections are included
(claims handling)

A Compliance with new federal reform law

Rates must be reasonable
In comparison to benefits



Other Regulatory Roles

A Consumer advocacy (2010 datz
A 3,600 complaints
A 18,000questions
A $2.1million recovered

A License insurance companies/agents
A Propose legislation/draft rules as needed



Oregon Rate Review Law

A Oregon has one of the strongest rate
review laws in the country

A Model for other states



Markets Subject to Rate Review

Individual,
small group,
portability
Uninsured 12%
17%
Large group
22%
Medicare/
Medicaid
29% Self
insured
9% \_Associations

6%



Small Employer Rates

Rate increases

A Generally reflect increases in medical claimsafor
small employer groups

A Rates can vary based on a limited number of
factors

A Rates must comply with 3:1 rate band



Small Employer Rates

Price varies based on:
A Plan you pick (benefits)
A Your geographic location

A The age of your employees and any
dependents covered

A How much you (employer) contribute to the
cost




Small Employer Rates

Other factors
AWellness program
A Longevity with insurance company
A Employee use of tobacco
A Family composition
A Expected claims (limited to 5% variation)



RateReview Process

A Insurer submits rate filing at least 60 days before
proposed effective date

A Rate filing (request) posted on website
A All information submitted with rate request is public

A Includes summary of rate request withygar history
of rate increases



RateReview Process

A Website posting triggers:
A 30-day public comment period

A 40-day timeline for the division to review the filing
and issue decision. (Decision due 10 days from
close of comment period)

A Department summary explains decision



RateReview Law
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A Is the aggregate rate request justified?
A Is the request fairly allocated among ratepayers?



e Review Facltor




Past and Projected Loss Ratios

Medical claims

Medical
claims85%




Medical Claims Costs
Monthly Premium vs. Medical Claims Costs

2006 2007 2008
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Past and Projected Claims Costs

A Two parts to claims costs (trend)

A Medical inflation
A Use

A Recent filings show Oregon medical
claims costs increasing by 12 percent a
year






